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PROFESSIONAL SUMMARY

Accomplished QA and SDET leader with 15+ years of experience designing scalable test architectures, 
driving AI-first quality initiatives, and leading global QA teams in SaaS and Cloud environments. Proven 
success in implementing intelligent automation frameworks, performance benchmarking pipelines, and 
cross-functional quality strategy that improves speed, stability, and developer productivity. 

TECHNICAL SKILLS

Languages - Java, Python

Agentic AI & Evaluation - Generative AI, Prompt Engineering, LangChain, Crew AI, AWS Strands, RAG 
pipeline, DeepEval, Ragas, LLM-based validation AI test automation, Arize

Testing - Selenium, Playwright, Cucumber/BDD, Jmeter, Performance, Regression & API Testing

Tools & DevOps: Datadog, AppDynamics, Splunk, ELK, Jira, Git, Jenkins, AWS, Docker, Kubernetes

Domain - Saas,  Revenue  and  Billing, OCI(Iaas), APM/ Observability

Soft Skills - Agentic AI Training, Team leadership, cross-functional collaboration, technical mentoring

KEY PROJECTS

Agentic AI Market Research Assistant  |  Independent, 2026
• Designed and built a multi-agent orchestrator (AWS Strands SDK + Groq) using an agent-as-tool 

pattern with dedicated sub-agents for job-market and tooling-trend research; deployed with a 
dedupe memory layer and an automated digest pipeline via GitHub Actions

• Identified a grounding/hallucination failure mode where sub-agents cited tools or products absent 
from retrieved source data; built an LLM-as-judge evaluation approach and debug tooling to catch it, 
seeding a broader agentic-AI evaluation framework initiative

• Submitted an evaluation-hardened version to AWS's “Agents for Humans” hackathon (Strands 
Agents SDK track), adding rate limiting, prompt caching, structured output, and steering features

Test Pilot | Chargebee

• Architected and implemented Agentic framework acting  as toolkit for Requirement  Analysis, Test 
Case Generation in BDD, Automation code Generator, reduced QA cycle time by 60%

ATPAR | Chargebee

https://www.linkedin.com/in/ramarajeswarir/
https://myaiwork965.github.io/


• Architected and implemented One-Click performance Test Automation Framework using 
Jmeter+Github+JTL reporter for continuous Performance monitoring that reduced test time from ~3 
days to 1 hour enabling faster feedback loops

HealthCare RAG Assistant|  IIT Guwahati

• Architected and implemented Patient Healthcare App based on RAG pipeline that helps doctors to 
quickly assess patient past Medical history and plan for effective treatment.

PROFESSIONAL EXPERIENCE

Staff  SDET/ Architect | Chargebee 2022 – 2026

• Built and led a 10-member Performance Test team from scratch, including tool selection, shift left 
CI/CD integration, and test execution

• Set up release gating for Micro services Performance benchmarking, API Performance Benchmarking.
• Designed and rolled out LLM-integrated testing platform
• Collaborate with cross functional teams like Cloud Infra, SRE, GTM , pre-sales to create RCAs for 
Production Incidents and fill gaps in Engineering/ QA process
• Review test infrastructure requirements, cost projections, developer productivity and work with 
Leadership in Engineering Excellence initiatives

Leader, Software Engineering | AppDynamics 2020 – 2021

• Lead through 5 different products each having different release cycles with End to End ownership in 
creating/ maintaining quality Test Automation solutions including Automation Frameworks to 
effectively reduce test efforts 

• Designed and implemented full-cycle End-to-End Automation from scratch, reducing product release 
time from several hours to under 60 minutes, improving delivery efficiency.

• Create Test Applications in Python to enable Integration tests 
• Create test harness in AWS instance and K8s clusters (EKS) 
• Track Test cycles for several projects and ensure quality release sign off 

Lead Automation Engineer | Liberty Wireless Technologies 2019 – 2020

• Lead QE efforts from requirement analysis to Automated pipeline deliverable and production support
• Achieved build stability and functional integrity by identifying and automating P0 (BVT) tests Test 

Execution/ Planning QE Activities for micro services architecture 

Senior Member of Technical Staff| Oracle 2007 – 2019

• Created and maintained API Functional test framework for Oracle Public cloud services offering - Iaas 
(OCI-c) using Java



• Creation and automation of End-to-End Automation Framework for CGBU-BRM product based on BDD 
using Java + Cucumber + selenium Web driver frameworks

EDUCATION/ CERTIFICATIONS

B.E. Electrical  and Electronics, Bharathiar University

Post Graduate Certificate in Artificial Intelligence and Machine Learning - IIT Guwahati

ISTQB-CSTE - Certified Software Test Engineer
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